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Question 1
Citing relevant examples, discuss the importance of communication in an 
Education set up.								 (25 marks)


Question 2
Examine the Linear and Interactive models of communication. 	(25 marks)

Question 3
Analyse the view that “Feedback is one of the most essential elements of effective communication.”							 (25 marks)

Question 4
What are the advantages and disadvantages of the “face to face” channel of communication? 								(25 marks)

Question 5
Identify and explain any four characteristics of academic writing. 	(25 marks)

Question 6
[bookmark: _GoBack]Compare and contrast Written and Oral of communication.  		(25 marks)

Question 7
With relevant examples, discuss the importance of eye contact in a communication encounter.							 (25 marks)

END OF EXAMINATION
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