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INSTRUCTIONS
1. Answer any FOUR questions.
2. Total marks 100.








	












Question 1

(a) Define the term persuasion 						          (2 marks)
(b) State three key elements of persuasion 		                               (3 marks)
(c) List any five goals of persuasion    					           (5 marks)  
(d) Explain three characteristics of a successful persuasive communicator 
   										 (15 marks)                                                            
                                                                                                                                                            Question 2

Illustrate the following terms:
(a) Group think 									   (5 marks)
(b) Social loafing 								             (5 marks)
(c) Obedience 									   (5 marks)
(d) Conformity    								             (5 marks) 
(e) Social facilitation  								   (5 marks) 
                           

Question 3

Explain any four factors which might account for attraction between two employees working in the same department.					   (25 marks)								

Question 4

Using appropriate examples, assess any four ‘isms’ of prejudice.        	   (25 marks)                             
				   
  
Question 5

Describe any one theory/model of attribution.  				   (25 marks)                                                                										   
                                                                                                                                                                                                               
Question 6

With the aid of appropriate examples, examine four factors that affect social behavior.										   (25 marks)                                                                                                                                

                                             END OF EXAMINATION
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