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SECTION A 

1. With the aid of relevant examples, discuss the role of effective communication in enhancing 

employee performance in the organization.      (25 marks) 

 

SECTION B 

2. Evaluate the assertion that, “Without effective communication, organizations would crumble 

to the ground”.          (25 marks) 

 

3. Discuss any five communication networks, clearly outlining merits of each. (25 marks) 

 

 

4. As a manager, how best can you improve the flow of communication in the organization?  

           (25 marks) 

 

5. Discuss the communication process, showing how communication can be used effectively at 

each phase.          (25 marks) 

 

6. Discuss the role of communication in an organization.     (25 marks) 

 

 

END OF EXAMINATION 

 


